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EMERGENCY NUMBERS 
 

 1

Police – Fire – Ambulance – Sheriff  
 
 

Emergency Numbers Listed Below 
 
 
 Gibson County Sheriff’s Department ............................................................911 
  301 N College St, Trenton, TN 38382....................................... 731-855-1121 
 
 Trenton Police..................................................................................731-855-1413 
 
 Tennessee State Highway Patrol ...................................................800-736-3993 
  20 Vann Dr, Jackson, TN 38305, Jackson District......................731-423-6635 
 
 Tennessee National Guard .............................................................731-855-7833 
  PO Box 67, 1460 Industrial Park Dr, Trenton, TN 38382 
 
 
 
 

 Police Fire Ambulance 
 
Dyer 911 911 911 
 
Kenton 911 911 911 
 
Rutherford 911 911 911 
 
Trenton 731-855-1413 911 911 
 



OTHER EMERGENCY NUMBERS 
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Non-Emergency Numbers 

 
  Police Fire Ambulance 
 
 
 Bradford 731-742-3465 731-742-2271 
 
 Central Dispatch 731-692-3714 731-692-3714 
 (Billing Issues)   731-855-7690 
 
 Dyer 731-692-3714 731-692-3714 
 
 Kenton 731-749-5767 731-692-3714 
 
 Rutherford 731-665-7166 731-665-6690 
 
 Trenton 731-855-1413 731-855-2222 
 
 Yorkville 731-643-6110 731-692-3714 
 



OTHER EMERGENCY NUMBERS 
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Adult Protective Services Intake Hotline......................................888-277-8366 
 
Child Abuse Hotline .....................................................................800-392-3738 

  Or .............................................................................................800-392-3738 
  TDD .........................................................................................800-669-8689 
 
 Domestic Violence Hotline......................................................... 800-799-SAFE 
 
 Drug Abuse Hotline....................................................................800-662-HELP 

 
 Girls & Boys Town Hotline..........................................................800-448-3000 
  TDD .........................................................................................800-448-1833 

 
 National Center for Missing and Exploited Children ...................800-843-5678 
 
 National Council on Alcoholism Hope Line ...........................800-NCA-CALL 
 
 National Runaway Switchboard (for children) .............................800-321-4000 
 
 National Suicide Prevention Life Line .......................... 800-273-TALK (8255) 
 
 National Teen Dating Abuse Help Line .......................................866-331-9474 
 
 Poison Control Center ..................................................................800-222-1222 
 
 Poison Control Hot Line...............................................................800-366-8888 
 
 Tennessee Forestry Services (Burn Permits) ................................866-570-3907 
 
 U.S. Marshall Service (Fugitive Investigations)...........................816-512-2000 
 
 Youth Crisis Runaway Hot Line (for children) ....................... 800-HIT-HOME 
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Ambulance/Emergency Medical Services 
 
 Gibson County Ambulance Authority...............................................................911 
  Billing Information.......................................................................731-855-7690 
  PO Box 410, Trenton, TN 38382 
 
 
Chiropractors 
 
 King, Leon DC .................................................................................731-855-1960 
  1100 S High St, Trenton, TN 38382 
 
 
Dentists/Orthodontists 
 
 Culbreath, George DDS..................................................................731-855-9282 
  204 S College St, Trenton, TN 38382 
 
 Elite Dental Care ...............................................................................731-855-1053 
  2066 S Hwy 45 Bypass, Trenton, TN 38382 
   -Buchanan, Clint DDS 
   -Harper, Mark A DDS 
 
 Farra, Mike DDS .............................................................................731-749-5221 
  809 Tilghman St, Kenton, TN 38233 
 
 Orthodontic Specialty Group ............................................................731-855-2961 
  124 Davy Crockett Mall, Trenton, TN 38382 
  - Hight, James DDS 
 
 Stovall, John DDS............................................................................731-855-9114 
  100 Stovall Cove, Trenton, TN 38382 
 
 Stovall, Warren DDS ......................................................................731-665-7240 
  608 S Trenton St, Rutherford, TN 38369 
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Home Health Services/ Hospices 
 
 Care All..............................................................................................800-786-2853 
  210 E Main St, Rutherford, TN 38369 ........................................731-665-6445 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 Medical Center Home Health ...........................................................800-791-3307 
  300 Hospital Dr, Ste 302, Trenton, TN 38382.............................731-855-4883 
 
 Tennessee Quality Homecare ...........................................................866-295-3320 
  101 S Court Square, Trenton, TN 38382 .....................................731-855-8113 
 
 
Hospitals 
 
 Gibson General Hospital ............................................................731-855-7900 
  200 Hospital Dr, Trenton, TN 38382 
 

Gibson General Hospital services include: 
·  100 Licensed Beds ·  Physical Therapy 
·  24-Hour Emergency Room ·  Respiratory Therapy 
·  CT Scan ·  Social Services 
·  Dietitian ·  Swing Bed - Skilled Care Rehabilitation 
·  Laboratory ·  Ultrasound 
·  Mammography ·  Volunteer Program 
·  Mature Advantage Club for Seniors ·  X-Ray 
·  Outpatient & General Surgery  

 
 
Medical Equipment 
 
 Medical Center Medical Products ................................................731-644-4305 
  1061 W Forrest Ave, Jackson, TN 38301 
 
 Medical Health Specialist .............................................................731-855-0966 
  112 E College St, Trenton, TN 38382 
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Medical Equipment (Cont.) 
 
 Modern Health Care .....................................................................731-855-0181 
  206 W Eaton St, Trenton, OK 38382 
 
 
Mental Health Services  
 
 Carey Counseling Center..............................................................731-855-2871 
  200 E Eaton, Trenton, TN 38382 
 
 Margie & Thomas Winfrey Center...............................................731-855-3727 
  2055 S Hwy 45 Bypass, Trenton, TN 38382 
 
 Pathways.......................................................................................800-587-3854 
  238 Summer Dr, Jackson, TN 38301 .......................................731-935-8200 
 
 
Nursing Homes 
 
 Dyer Nursing Home Inc....................................................................731-692-4545 
  PO Box 160, 1124 North Main, Dyer, TN 38330 
 
 Trenton Health Care..........................................................................731-855-4500 
  2036 Hwy 45 Bypass, Trenton, TN 38382 
 
 
Optometrists 
 
 Fortner, William P OD...............................................................731-855-0811 
  107 E First St, Trenton, TN 38382 
  - Yates, Alan OD 
 
 
Pharmacies 
 
 CVS/Pharmacy .............................................................................731-855-2171 
  126 Davy Crockett Shop Ctr, Trenton, TN 38382 
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Pharmacies (Cont.) 
 
 Duncan’s Pharmacy......................................................................731-692-3578 
  137 S Main St, Dyer, TN 38330 
 
 Eddie’s Pharmacy .........................................................................731-855-1000 
  114 Davy Crockett Mall, Trenton, TN 38382 
 
 Fred’s Discount Store Pharmacy ..................................................731-855-9222 
  Hwy 45 Bypass, Trenton, TN 38382 
 
 Hester’s Drug................................................................................731-665-6176 
  114 E Main St, Rutherford, TN 38369 
 
 Kenton Drugs................................................................................731-749-5951 
  116 E College, Kenton, TN 38233 
 
 
Physicians and Clinics 
 
 Gibson County Department of Health – Primary Care Clinic ......731-855-7601 
  (Uninsured only, Ages 19-64) 
 
 Gibson County Podiatry Clinic.....................................................731-855-1040 
  200 Hospital Dr, Ste 401, Trenton, TN 38382 
  - Harris, James DPM 
  - Riffe, Kathryn DPM 
 
 Gibson Family Medical Center.....................................................731-855-3585 
  700 Hospital Dr, Trenton, TN 38382 
   - Hall, Steven MD 
 
 Gray Clinic ...................................................................................731-749-7444 
  100 W College St, Kenton, TN 38233 
  - Sims, Jan CFNP 
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Physicians and Clinics (Cont.) 
 
 Med South Healthcare PC ............................................................731-692-2853 
  1123 N Main, Dyer, TN 38330 
  - Guthrie, David P MD 
  - Leitherland, Edna CFNP 
 
 Moore Clinic.................................................................................731-855-2080 
  1709 S College St, Trenton, TN 38382 
  - Sanchez, Rafael, DO 
 
 Olusanya, Ayo MD .....................................................................731-855-2803 
  120 Davy Crockett Mall, Trenton, TN 38382 
 
 Patel, H. D. MD ...........................................................................731-855-7576 
  400 Hospital Dr, Trenton, TN 38382 
 
 Primary Care Clinic ......................................................................731-855-3510 
  500 Hospital Dr, Trenton, TN 38382 
  - Abbott, Mary CFNP 
  - Antique, Maria Carol MD 
  - Cursey, Angie CFNP 
  - Williams, Jim MD 
 
 Rutherford Clinic..........................................................................731-665-7741 
  104 E Main St, Rutherford, TN 38369 
  - Little, Russell CFNP 
  - Nelson, Thomas MD 
 
 Whitby Family Cinic ....................................................................731-855-0094 
  2051 S Hwy 45 Bypass, Trenton, TN 38382 
  - Whitby, Sherry CFNP 
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Veterinarians 
 
 Trenton Animal Clinic..................................................................731-855-9081 
  2011 S Hwy 45 Bypass, Trenton, TN 38382 
  -Brucketta, Mark DVM 
  -Howell, Scotty DVM 
  -McHugh, Lynn H DVM 
 
 Tri City Small Animal Clinic .......................................................731-665-6718 
  727 N Trenton St, Rutherford, TN 38369 
  - Gordon, Aleta DVM 
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Adult Day Care 
 
 Alzheimer's Support Group ..........................................................731-742-2981 
 
 Bradford Senior Citizen Center ....................................................731-742-2891 
  168 E Main, Bradford, TN 38316 
 
 Dyer Senior Citizens Nutrition Site ..............................................731-692-2691 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 
Alcoholism/Drug Abuse 
 
 Carey Counseling Center Inc. ...........................................................731-855-2871 
  24 hour Crisis Line .......................................................................800-535-9918 
  Appointment Setup.......................................................................800-611-7757 
  Access Center Line.......................................................................800-611-7757 
  1263 Hwy 45 Bypass North, Trenton, TN 38382 
 
 Pathways Turning Point - Gibson General Hospital ........................731-855-7982 
  200 Hospital Dr, Trenton, TN 38382 
 
 Tennessee Tobacco Quit Line.......................................................800-QUITNOW 
  Or ..................................................................................................800-784-8669 
 
 Trenton AA - First Presbyterian Church ..........................................731-855-2736 
  507 S High St, Trenton, TN 38382 ..............................................731-855-9543 
  Meeting: Tuesday & Thursday at 8:00 p.m. 
 
 Trenton Narcotics Anonymous - First Presbyterian Church............731-414-4239 
  507 S High St, Trenton, TN 38382 
  Meeting: Monday, Tuesday, Wednesday, Friday & Saturday at 7:00 p.m. 
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Chamber of Commerce 
 
 Greater Gibson County Area Chamber of Commerce .....................731-855-0973 
  103 South Court Square, PO Box 464, Trenton, TN 38382 
 
 
Childcare Information 
 
 Central Street Connection.............................................................731-855-0577 
  301 E Central St, Trenton, TN 38382 
 
 First Presbyterian Pre-School .......................................................731-855-3904 
  511 S High St, Trenton, TN 38382 
 
 Friends and Fun Daycare ..............................................................731-855-9927 
  1875 Narrow Gauge Rd, Trenton, TN 38382 
 
 Lil’ Angels....................................................................................731-692-4589 
  317 N Main St, Dyer, TN 38330 
 
 Lil’ Ashley’s Playland ..................................................................731-855-3890 
  108 Brownsville St, Trenton, TN 38382 
 
 Little People’s Daycare ................................................................731-855-4287 
  413 E Fourth St, Trenton, TN 38382 
 
 Oopsy Daisy .................................................................................731-855-3187 
  54 Lowery Ln, Trenton, TN 38382 
 
 Paula’s Playground .......................................................................731-686-7018 
  237 Concord-Moore’s Chapel Rd, Trenton, TN 38382 
 
 Pollard’s Daycare .........................................................................731-855-2407 
  502 S Brownsville St, Trenton, TN 38382 
 
 Precious Memories .......................................................................731-692-3000 
  562 S Main St, Dyer, TN 38330 
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Childcare Information (Cont.) 
 
 Professional Child Care Center ....................................................731-855-4907 
  1740 Industrial Parke Dr, Trenton, TN 38382 
 
 Sherry Thompson Daycare .................................................................................  
 
 T.L.C.............................................................................................731-855-2028 
  77 Dyersburg Hwy, Trenton, TN 38383 
 
 TN Cares EHS ..............................................................................731-855-4049 
  421 E 3rd St, Trenton, TN 38382 
 
 Trenton Head Start........................................................................731-855-1162 
  421 E 2nd St, Trenton, TN 38382 
 
 
Child Abuse and Neglect Services 
 
 Carl Perkins Center for the Prevention of Child Abuse ...................731-855-4884 
  300 West Eaton St, Trenton, TN 38382 
 
 Department of Children's Services ...............................................731-855-7864 
  802 Gibson-Trenton Road, Trenton, TN 38382 
 
 Juvenile Court....................................................................................731-855-7623 
  Court House (Basement) - PO Box 66, Trenton, TN 38382 
 
 
Children and Youth 
 
 Juvenile Court....................................................................................731-855-7623 
  Court House (Basement), PO Box 66, Trenton, TN 38382 
 
 Northwest Tennessee Head Start ......................................................731-749-0310 
  202 E College St, Kenton, TN 38233 
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Children and Youth (Cont.) 
 
 Trenton Head Start ............................................................................731-855-1162 
  421 E Second St, Trenton, TN 38382  
 
 Trenton Parks & Recreation............................................................731-855-4FUN 
  421 E Second St, Trenton, TN 38382 
 
 
Civic Groups 
 
 Exchange Club (Trenton)..................................................................731-855-4884 
 
 Lions Club ................................................................................................................ 
  Dyer, TN 38343 
 
 Ruritan Club (Yorkville) ...................................................................731-643-6519 
  Or ..................................................................................................731-643-6220 
 
 Trenton Rotary Club .........................................................................731-855-7900 
 
 
Clothes Closet 
 
 Christian Endeavor .......................................................................731-692-3415 
  127 N Main, Dyer, TN 38330 ..................................................731-692-2250 
 
 Family Clothes Closet ..................................................................731-855-3305 
  Armory St, Trenton, TN 38382 
 
 Greater North Gibson County Food Pantry ..................................731-855-0999 
  312 N College, Zelda Roberts Bldg, Trenton, TN 38382 
 
 
Crisis Intervention  
 
 National Domestic Violence Hotline..................................800-799-7233 (SAFE) 
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Deaf Services 
 
 Department of Children's Services ...................................................731-855-7864 
  802 Gibson-Trenton Rd, Trenton, TN 38382 
 
 Tennessee Department of Human Services......................................731-286-8315 
  Vocational Rehabilitation Division 
  1365 Morgan Rd, Dyersburg, TN 38024 
 
 
Death Certificates 
 
 Gibson County Health Department ..................................................731-855-7601 
  1250 Manufacturer Row, Trenton, TN 38382 
 
 
Developmental Disabilities 
 
 C.S. Patterson Training Center .........................................................731-855-2316 
  1284 N Hwy 45 Bypass, PO Box 229, Trenton, TN 38382 
  Level 4 - 5058 West Main, Milan, TN 38358 
  Level 3 - 194 Westwood, Trenton, TN 38382 
  Level 2 - 4059 Middle Road, Milan , TN 38358 
  Medicaid Waiver-808 Gibson Road, Trenton, TN 38382 
 
 Marie and Thomas Winfrey Center ..................................................731-855-0537 
  PO Box 106, 2055 Hwy 45 Bypass, Trenton, TN 38382 
 
 
Disability 
 
 Dept of Human Services – Division of Vocational Rehab ...........731-286-8315 
  Gibson County Location ..........................................................731-855-7800 
  1246A Manufacturers Row, Trenton, TN 38382 
 
 Tennessee AgrAbility ...................................................................731-855-7637 
  1252 Manufacturer's Row, Trenton, TN 38382 
 
 Veterans Administration...............................................................731-855-7653 
  Gibson County Courthouse 
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Disaster 
 
 Gibson County Emergency Management.........................................731-855-7688 
  1246B Manufactures Row, Trenton, TN 38382 
 
 
Domestic Violence/Family Violence 
 
 WRAP...........................................................................................731-855-2522 
 
 
Durable Medical Equipment 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 Modern Medical Care ...................................................................731-855-0181 
  206 W Eaton St, Trenton, TN 38382 
 
 Medical Health Specialists................................................................800-700-7896 
  112 E Court Square, Trenton, TN 38382.....................................731-855-0966 
 
 Veterans of Foreign Wars 
  Trenton..........................................................................................731-855-0527 
   1201 South High, Trenton, TN 38382.....................................731-855-9936 
  Rutherford.....................................................................................731-665-6458 
 
 
Fire Department 
 
 Dyer ...................................................................................................................911 
  Central Dispatch ...........................................................................731-692-3714 
  Gibson County Fire Dept. (for information)................................731-723-9228 
 
 Dyer ..................................................................................................731-692-3767 
 
 Rutherford..........................................................................................731-665-6690 
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Fire Department (Cont.) 
 
 Trenton...............................................................................................731-855-0522 
  309 S College St, Trenton, TN 38382 
 
 Yorkville............................................................................................731-643-6212 
 
 
Food Bank 
 
 First Baptist Church......................................................................731-855-9321 
  401 S High St, Trenton, TN 38382 
 
 
Funeral Homes 
 
 Baskerville Chapel........................................................................731-855-9110 
  431 E Fourth St, Trenton, TN 38382 
 
 Karnes and Son Funeral Home .....................................................731-692-3711 
  134 W College St, Dyer, TN 38330 
 
 Leitherland Funeral Home............................................................731-665-7654 
  669 S Trenton St, Rutherford, TN 38369 
 
 Shelton Funeral Home ..................................................................731-855-9110 
  415 S College St, Trenton, TN 38382 
 
 
Head Start Programs 
 
 Northwest Tennessee Head Start ......................................................731-749-0310 
  202 E College St, Kenton, TN 38233 
 
 Trenton Head Start ............................................................................731-855-1162 
  421 E Second St, Trenton, TN 38382  
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Health Department 
 
 Gibson County Health Department ..................................................731-855-7601 
  1250 Manufacturers Row, PO Box 8, Trenton, TN 38382 
 

Gibson County Health Department services include: 
•  Basic Prenatal Care (Pregnancy Testing 

and Referrals) 
•  Primary Care Clinic (Uninsured 
Safety Net) 

•  Breast and Cervical Program •  Public School Dental Hygiene 
•  Child Health/TENNder Care  
•  Child Immunization (Shots) 

•  Septic Tank Permits and Water 
Testing 

•  Children’s Special Services (CSS) 
•  Family Planning 

•  Sexually Transmitted Disease 
Testing and Treatment 

•  Food and General Sanitation •  Tuberculosis Testing and Treatment 
•  HUGS (Help Us Grow Successfully) 
•  Motor Voter Program 

•  Vital Records (Birth and Death 
Certificates) 

•  Nutrition 
•  Pediatric Dental Program 

•  Women, Infants, and Children (WIC) 
Program 

 
 
Housing – General 
 
 Bradford Apartments.........................................................................731-742-2292 
  23 Blue Belew Cove, Bradford, TN 38316 
 
 City of Trenton Housing Authority ..............................................731-855-4300 
  1 Green Acres Dr, Trenton, TN 38382 
 
 Crockett Manor..................................................................................731-855-0017 
  2047 S Hwy 45 Bypass, Trenton, TN 38382 
 
 Dyer Apartments ...............................................................................731-692-2220 
  Rocky Point Dr, PO Box 282, Dyer, TN 38330  
 
 Gibson House Apartments ................................................................731-855-4668 
  2220 Hwy 45 Bypass, Trenton, TN 38382 
 
 Habitat for Humanity ...................................................................731-855-7607 
  Zelda Roberts Building, 312 N College, Trenton, TN 38382 
 
 Trenton Housing Authority...............................................................731-855-1231 
  128 Burnett Dr, Trenton, TN 38382 
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Human Services 
 
 Tennessee Department of Human Services......................................731-855-7800 
  1246A Manufacturers Row, PO Box 188, Trenton, TN 38382 
 

Contact DHS regarding: 
•  Adult Protective Services •  Families First/TANF 
•  Child Care Assistance, Resources, 

and Referrals 
•  Food Stamps 
•  Medicaid/TennCare 

•  Day Care Licensing •  Vocational Rehabilitation 
 
 
Law Enforcement Services/Crime Prevention Services 
 
 Bradford.............................................................................................731-742-3570 
 
 Central Dispatch................................................................................731-692-3714 
 
 Crime Stoppers of Gibson County................................................731-855-2005 
  PO Box 241, Trenton, TN 38382 
 
 Dyer ..................................................................................................731-692-2843 
  793 S Main St, Dyer, TN 38330 
 
 Gibson County Sheriffs Department ................................................731-855-1121 
  301 N College St, Trenton, TN 38382 
 
 Kenton ...............................................................................................731-749-5479 
 
 Trenton...............................................................................................731-855-1413 
  309 S College, Trenton, TN 38382 
 
 Yorkville............................................................................................731-643-6110 
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Libraries 
 
 Gibson County Memorial Library ....................................................731-855-1991 
  303 S High St, Trenton, TN 38382 
 
 
Mental Health  
 
 Carey Counseling Center Inc. ............................................................731-85 -2871 
  24 hour Crisis Line .......................................................................800-535-9918 
  Appointment Setup.......................................................................800-611-7757 
  Access Center Line.......................................................................800-611-7757 
  1263 Hwy 45 Bypass, Trenton, TN 38382 
 
 Drug Abuse Resistance Education (DARE) .................................731-855-1121 
  301 N College, Trenton, TN 38382 
 
 Margie and Thomas Winfrey Center ............................................731-855-0537 
  2055 S Hwy 45 Bypass, Trenton, TN 38382 
 
 Pathways Turning Point - Gibson General Hospital ........................731-855-7982 
  200 Hospital Dr, Trenton, Tennessee 38382 
  Residential alcohol and drug rehabilitation for teenagers ages 12-18. 
 
 Trenton Alcoholics Anonymous (AA) - First Presbyterian Church 731-855-2736 
  507 S High St, Trenton, TN 38382 ..............................................731-855-9543 
  Meeting: Tuesday & Thursday at 8:00 p.m. 
 
 Trenton Narcotics Anonymous (NA) - First Presbyterian Church ..731-414-4239 
  507 S High St, Trenton, TN 38382 
  Meeting: Monday, Tuesday, Wednesday, Friday & Saturday at 7:00 p.m. 
 
 
Newspapers 
 
 Herald Gazette..............................................................................731-855-1711 
  PO Box 7, 111 First St, Trenton, TN 38382  
 
 Tri-City Reporter ..........................................................................731-692-3506 
  PO Box 266, 101 N Main, Dyer, TN 38330 
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Nutritional Services 
 
 NWTHRA Elderly Nutrition Program (Meals on Wheels) .............731-742-2891 
  186 Main St, Bradford, TN 38316 
 
 
Prescription Assistance 
 
 Gibson County Health Department ..................................................731-855-7601 
  1250 Manufacturers Row, Trenton, TN 38382 
 
 
Radio Stations 
 
 Grace Broadcasting Services ............................................................731-855-9394 
  25 Stonebrook Place, Ste G 322, Jackson, TN 38305 
  - WTNE 97.7 FM  - WWGM 93.1 FM  - WTKB 93.7 FM 
  - WSIB 93.9 FM  - WFGZ 94.5 FM  - WTNE 1500 AM 
  - WDTM 1150 AM 
 
 
Rape 
 
 Wo/Men's Rape and Resource Assistance Program (WRAP) ......800-273-8712 
  110 S College, Ste 106, Trenton, TN 38382 ............................731-855-2522 
 
 
Retirement Homes 
 
 Harlan Morris Home.....................................................................731-855-0702 
  400 Harlan Morris Dr, Trenton, TN 38382 
 
 Holiday House ..............................................................................731-855-2210 
  644 Gibson Road, Trenton, TN 38382 
 
 Trenton Healthcare & Summers Landing.....................................731-855-4413 
  2036 S Hwy 45 Bypass, Trenton, TN 38382 
 
 Willow Oaks Independent Living.................................................731-692-4427 
  1094 North Main St, Dyer, TN 38330 
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Road and Weather Conditions  
 
 Statewide Winter Road Conditions (Toll Free).................................................511 
 
 
Senior Citizens Center 
 
 Bradford Senior Citizens Center...................................................731-742-2891 
 
 
Senior Services  
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 
Sitter Services 
 
 Gibson General Hospital ..............................................................731-855-7929 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 
Social Security 
 
  Social Security Administration ....................................................800-772-1213 
  TDD .........................................................................................800-325-0778 
  Website: http://www.ssa.gov/ 
 
 
TennCare 
 
 TennCare Advocacy Program...........................................................800-722-7474 
  PO Box 281858, Nashville, TN 37228 
  Website: http://www.tenncareadvocacy.org/ 
 
 TennCare Bureau...............................................................................800-342-3145 
  310 Great Circle Road, Nashville, TN 37243..............................615-507-6000 
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TennCare (Cont.) 
 
 Tennessee Department of Human Services......................................731-855-7800 
  1246A Manufacturers Row, PO Box 188, Trenton, TN 38382 
 
 
TennCare MCO 
 
 TennCare Select (Provider Services)................................................800-276-1978 
   After hours ...............................................................................800-299-1407 
  Member Services ..........................................................................800-263-5479 
   After hours ...............................................................................800-999-1658 
  801 Pine St, Chattanooga, TN 37402-2555 
  Website: http://www.bcbst.com/ 
 
 TLC Family Care Health Plan ..........................................................800-473-6523 
  1407 Union Ave Ste 200, Memphis, Tennessee 38104 
  Website: http://www.mmcc-tlc.com/ 
 
 UAHC (Omni Care) ..........................................................................800-346-0034 
  After hours ....................................................................................800-876-9758 
  1769 Paragon Dr, Ste 100, Memphis, Tennessee 38132 
  Website: http://www.uahctn.com/ 
 
 Unison Health Plan (Provider Services) ...........................................800-600-9007 
  Member Services ..........................................................................800-414-9025 
  890 Willow Tree Circle, Cordova, TN 38018 
  Website: http://www.unisonhealthplan.com 
 
 
Transportation 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 Northwest HRA Transportation....................................................731-742-3984 
  PO Box 190, 168 E Main, Bradford, TN 38316 
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Unemployment 
 
 Department of Labor and Workforce Development .....................731-784-3552 
  1481 W Mullins St, Humboldt, TN 38343 
 

Department of Labor and Workforce Development services include: 
•  Employment research and statistics •  Safety Net (Unemployment Benefits 
•  Job Training, Information, and 

Placement 
•  Skilled Workers Recruitment and 

Training 
 
 
Veterans’ Services 
 
 Veterans’ Administration Information Line (Toll Free)...............800-392-3761 
 
 Veterans of Foreign Wars 
  Trenton..........................................................................................731-855-0527 
   1201 South High, Trenton, TN 38382.....................................731-855-9936 
  Rutherford.....................................................................................731-665-6458 
 
 
Women’s Services  
 
 Birth Choice of Gibson County ........................................................731-855-2900 
  1281 Hwy 45 Bypass, Trenton, TN 38382 
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Adoption 
 
 Agape Child & Family Services .......................................................800-727-5112 
   Racine St, PO Box 11411, Memphis, TN 38111....................901-323-3600 
  Jackson Office ..............................................................................800-727-5112 
   77 Executive Dr, Jackson, TN 38305......................................731-668-9698 
 
 Department of Children's Services ...................................................731-364-3149 
  8712 Hwy 22, PO Box 785, Dresden, TN 38225 
 
 Hannah's Hope Adoption & Family Services...................................877-327-5560 
  2969 Mendenhall, Memphis, TN 38115 
 
 Tennessee Baptist Children's Homes, Inc.........................................800-624-8591 
  6896 Hwy 70, Memphis, TN 38133 
 
 
Adult Day Care 
 
 Department of Human Services – Adult Protective Services .......888-277-8366 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 Northwest TN Area Agency on Aging and Disability..................866-836-6678 
  1124 Weldon Dr, PO Box 963, Martin, TN 38237 ..................901-587-4023 
 
 
Advocacy for Long Term Care Patients 
 
 Ombudsman (Senior Information Line) .......................................800-211-2116 
 
 
AIDS 
 
 AIDS (Tennessee).........................................................................800-525-2437 
 
 AIDS Hot Line (Tennessee) .........................................................800-342-2437 
  National ....................................................................................615-741-7500 
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AIDS (Cont.) 
 
 Children and Family Services...........................................................901-476-2364 
  412 Alston Ave, PO Box 845, Covington, TN 38019-0845 
 
 National AIDS Information Clearinghouse ..................................800-458-5231 
 
 Safe Choice HIV Prevention & Technical Assistance Hot Line ..800-878-2437 
 
 West Tennessee Legal Services, Inc.................................................800-372-7345 
  Madison County ...........................................................731-423-0616 (ext 326) 
  Dyer County....................................................................731-285-8183 (ext 11) 
  210 West Main St, PO Box 2066, Jackson, TN 38302-2066 
 
 
Alcohol 
 
 Al-Anon/Alateen World Service Office .......................................888-425-2666 
 
 Al-Anon Family Group Information ............................................800-356-9996 
 
 Alcoholics Anonymous ................................................................212-870-3400 
  Website: http://www.alcoholics-anonymous.org/ 
 
 Data Center & Clearinghouse for Drugs & Crime .......................800-666-3332 
 
 Drug Information & Treatment ....................................................800-788-2800 
 
 National Council on Alcohol & Drug Dependence Hot Line.......800-622-2255 
 
 National Alcohol/Drug Abuse Hot Line.......................................800-662-4357 
 
 National Association for Children of Alcoholics ..........................888-554-COAS 
  Website: http://www.nacoa.org/ 
 
 National Clearinghouse for Alcohol and Drug information ............800-729-6686 
  Or ..................................................................................................800-487-4889 
  Website: http://www.health.org/ 
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Allergy Information 
 
 Allergy Information Center ..........................................................800-727-5400 
 
 
Alzheimer's 
 
 Alzheimer’s Association National Information Line....................800-272-3900 
  Website: http://www.alz.org/ 
 
 Alzheimer’s Education & Referral Center (Nationwide) .............800-438-4380 
 
 
Arthritis  
 
 National Arthritis Foundation.......................................................800-283-7800 
  Website: http://www.arthritis.org/ 
 
 Tennessee Arthritis Program ........................................................615-741-4007 
 
 
Blind Services 
 
 Reelfoot Chapter National Federation of the Blind..........................731-536-4351 
  803 S Sanders Road, Troy, TN 38260 
 
 Tennessee Library for Blind Physically Handicapped.....................800-342-3308 
  403 Seventh Ave North, Nashville, TN 37243-0313 
 
 
Blood Services 
 
 LIFELINE Blood Services (West TN Regional Blood Center) ......800-924-6572 
  828 North Parkway, Jackson, TN 38305 .....................................731-427-4431 
  Website: http://www.lifelinebloodserv.org/ 
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Cancer 
 
 American Cancer Society .............................................................800-227-2345 
  Or .............................................................................................800-684-2733 
  Or .............................................................................................404-320-3333 
  2935 Hwy 45 Bypass, Jackson, TN 38305-2256 .....................731-664-4663 
  Website: http://www.cancer.org/ 
 
 National Cancer Institute Cancer Information............................. 800-4-CANCER 
  Or ..................................................................................................800-422-6237 
 
 
Child Abuse/Family Violence 
 
 Abused Children (National) Child Held National Hotline...............800-422-4453 
  To Report Child Abuse.................................................................877-237-0004 
  WRAP Jackson ............................................................................800-273-8712 
 
 Child Abuse Hot Line (Voice Only).............................................800-392-3738 
  (TTY Users Only) ....................................................................800-669-8689 
 
 Childhelp USA National Child Abuse Hotline.............................800-422-4453 
  Website: http://www.childhelpusa.org/ 
 
 Elderly Abuse ...............................................................................800-392-0210 
 
 National Association for Children of Alcoholics ..........................888-554-COAS 
  Website: http://www.nacoa.org/ 
 
 National Child Safety Council Childwatch ..................................800-222-1464 
 
 National Child Abuse/Neglect/Family Violence ..........................800-394-3366 
 
 National Domestic Violence Hot Line............................. 800-799-7233(SAFE) 
 
 National Resource Center for Child Abuse & Neglect.................800-227-5242 
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Child Abuse/Family Violence (Cont.) 
 
 Prevent Child Abuse America (Parenting guidance) ....................800-244-5373 
  Website: http://www.preventchildabuse.org/ 
 
 
Child Health 
 
 CDC National Immunization Information Hot Line.....................800-232-2522 
 
 Immunization Hot Line ................................................................800-232-2522 
 
 National SIDS & Infant Death Program Support Center..............800-638-7437 
 
 SIDS (Sudden Infant Death Syndrome) 
  Website: http://sids-network.org/ 
 
 Stop Teenage Addiction to Tobacco.................................................617-373-7828 
 
 
Children and Youth Services 
 
 Adolescent Suicide.....................................................................800-RUN-AWAY 
 
 Al-Anon/Alateen Family Group .......................................................800-344-2666 
 
 Beechnut Nutrition ............................................................................800-523-6633 
 
 Boys’ Town National Hot Line ....................................................800-448-3000 
  Website: http://www.boystown.org/ 
 
 Child Find..........................................................................................800-426-5678 
 
 Children (Missing) Network .............................................................800-587-4357 
 
 Child Support Services ................................................................731-855-4200 
  Gibson Regional Office, 108 E Court Sq, Trenton, TN 38382 
 
 Missing & Exploited Children............................... 800-843-5678 (THE LOST) 



STATE AND NATIONAL 
INFORMATION SERVICES-SUPPORT GROUPS-HELP LINES 

 

 31

Children and Youth Services (Cont.) 
 
 National Association for Children of Alcoholics ..........................888-554-COAS 
  Website: http://www.nacoa.org/ 
 
 National Center for Tobacco Free Kids.......................................... 800-284-KIDS 
  Website: http://www.tobaccofreekids.org/ 
 
 National Juvenile Justice Clearinghouse ......................................800-638-8736 
 
 National Runaway Switchboard ...................................................800-621-4000 
  Or .............................................................................................800-231-6946 
 
 National Youth Crisis Hot Line.............................800-448-4663 (HIT HOME) 
 
 Northwest Tennessee Healthy Start....................................................905-87-7862 
  410 Clement Hall, University of TN at Martin, Martin, TN 38238 
 
 St. Joseph Child/Youth Services.......................................................731-285-6304 
  1355 Flowering Dogwood Ln, Ste D, Dyersburg, TN 38024 
 
 Tennessee Early Intervention System...............................................901-587-7114 
  340 Gooch Hall, UTM, Martin, TN 38258 
 
 Tennessee Infant Parent Services......................................................731-423-6593 
  100 Berryhill Dr, Jackson, TN 38301 
  Or ..................................................................................................731-235-1090 
  407 N Front St, Greenfield, TN 38230 
 
 Tobacco Quit Line.........................................................................800-QUITNOW 
  Or ..................................................................................................800-784-8669 
 
 Toughlove..........................................................................................215-348-7090 
  Website: http://www.toughlove.com/ 
 
 TSU Tennessee Cares Early Head Start ...........................................866-644-3471 
  2835 East Wood St, Ste D, Paris, TN 38242 ...............................731-644-3470 
  Trenton site ...................................................................................731-855-1899 
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Civil Rights 
 
 American Civil Liberties Union of Tennessee .............................615-320-7142 
  PO Box 120160, Nashville, TN 37212 
  Website: http://www.aclu.org/ 
 
 Workplace Regulations & Compliance Division..........................615-741-1627 
  Tennessee Department of Labor and Workplace Development 
 
 
Consumer Services 
 
 Consumer Complaint ........................................................................800-342-8385 
  500 James Robertson Pkwy, Nashville, TN 37243-0600............615-411-4737 
 
 
Crisis Intervention 
 
 Adolescent Suicide......................................................................800-RUNAWAY 
 
 National Suicide & Crisis Hotline ............................ 800-784-2433 (SUICIDE) 
  Automatically routes to local area. 
  Website: http://www.suicidehotlines.com/ 
 
 VOCA (Victims of Crime Assistance) .........................................800-273-0301 
  231 S. Wilson St, Dresden, TN 38225 .....................................731-364-3228 
 
 Wo/Men's Rape And Resource Assistance Program (WRAP) .....800-273-8712 
  62 Directors Row, Jackson, TN 38305 
 
 
Cystic Fibrosis 
 
 Cystic Fibrosis Foundation ...........................................................800-344-4823 
  Tennessee ................................................................................615-255-1167 
  Or .............................................................................................800-824-5061 
  Website: http://www.cff.org/
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Developmental Disabilities 
 
 Arlington Development Center.........................................................901-745-7200 
  11293 Memphis Arlington Road, Arlington, TN 38002 
 
 Tennessee Alliance for the Mentally Ill Inc. ....................................888-875-4687 
  PO Box 575, Martin, TN 38237...................................................901-587-4687 
 
 TLC Riding Academy, Inc................................................................731-559-4184 
  106 Gibson Wells-Brazil Road, Humboldt, TN 38343 
 
 
Diabetes 
 
 American Diabetes Association.............................800-342-2383 (DIABETES) 
  Tennessee Office......................................................................615-298-3066 
  Or .........................................................................................888-DIABETES 
  Website: http://www.diabetes.org/ 
 
 Diabetes Support Team ................................................................660-785-1802 
 
 Educational/Diet Counseling – Gibson General Hospital................731-855-7991 
  200 Hospital Dr, Trenton, TN 38382 
 
 Juvenile Diabetic Foundation ...........................................................800-223-1138 
 
 
Disability Services 
 
 AT&T National Special Needs Center .........................................800-233-1222 
 
 Christopher Reeve Paralysis Foundation......................................800-225-0292 
  Website: http://www.apacure.org/ 
 
 Paralyzed Veterans of America ....................................................800-424-8200 
  Website: http://www.pva.org/ 
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Disabled Children's Services 
 
 Association for Retarded Citizens ....................................................800-433-5255 
 
 Dyslexia .............................................................................................800-222-3123 
 
 Community Developmental Services ...............................................615-292-6639 
  Martin, TN 38237.........................................................................901-587-3851 
 
 Epilepsy Care Center- Baptist Hospital Central 
  Union Ave, Memphis, TN 38104 
 
 Epilepsy Foundation of West Tennessee 
  1979 St Johns St, Dyersburg, TN 38024 
 
 Kiwanis Center for Child Development ...........................................731-668-9070 
  32 Garland Dr, Jackson, TN 38305 
 
 National Downs Syndrome Society..................................................800-221-4602 
  Website: http://www.ndss.org/ 
 
 Shriners' Hospital for Crippled Children ..........................................800-237-5055 
 
 Spinal Bifida Association..................................................................800-621-3141 
 
 Tennessee Protection and Advocacy ................................................800-342-1660 
  2693 Union Ave, Ste 100, Memphis, TN 38112 
 
 Tennessee Spinal Bifida Association................................................615-228-0082 
 
 TLC Riding Academy, Inc................................................................731-559-4184 
  106 Gibson Wells-Brazil Road, Humboldt, TN 38343 
 
 West Tennessee Cerebral Palsy Center ............................................731-668-3322 
  34 Garland Dr, Jackson, TN 38305 
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Disabled Children's Services (Cont.) 
 
 West Tennessee Special Technology 2V Access/Resource Center for Disabled 

(Project STAR) The STAR Center ..............................................800-464-5619 
  60 Lynoak Cove - Jackson, TN 38305.........................................731-668-3888 
 
 West Tennessee Speech & Hearing Center ......................................731-668-6076 
  65 Ridgecrest Road, Jackson, TN 38305 
 
 
Disaster 
 
 American Red Cross (Jackson Area Chapter) ..................................731-427-5543 
  1981 Hollywood Dr, Ste 100, Jackson, TN 38305 
 
 Center for Disease Control and Prevention ................................... 800-CDC-1311 
  Website: http://www.cdc.gov/ 
 
 Tennessee Hwy Patrol.......................................................................800-736-3993 
  20 Vann Dr, Jackson, TN 38305..................................................731-423-6635 
 
 Tennessee National Guard ................................................................731-855-7833 
  PO Box 67, 1460 Industrial Park Dr, Trenton, TN 38382 
 
 
Domestic Violence/Family Violence see also Child Abuse/Family Violence 
 
 National Domestic Violence Hot Line............................ 800-799-7233 (SAFE) 
 
 REACH-OUT ...............................................................................800-522-9054 
  (Mental Health, Substance Abuse, Domestic/Sexual Violence) 
 
 
Down's Syndrome 
 
 Down Syndrome Center....................................................................800-221-4602 
 
 National Down's Syndrome Society .............................................800-221-4602 
  Website: http://www.ndss.org/
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Drugs/Narcotics Abuse and Prevention 
 
 Center for Substance Abuse Prevention ...........................................301-443-0373 
  Website: http://www.sambsa.gov/ 
 
 Cocaine Anonymous .........................................................................800-347-8998 
  Website: http://www.ca.org/ 
 
 Council on Alcoholism & Drug Dependence Hot Line................800-622-2255 
 
 Data Center & Clearinghouse for Drugs & Crime .......................800-666-3332 
 
 Drug Information & Treatment National Clearinghouse..............800-788-2800 
  Or .............................................................................................800-729-6629 
 
 National Alcohol/Drug Abuse Hot Line.......................................800-662-4357 
  Partnership for a Drug-Free America.......................................800-624-0100 
 
 National Clearinghouse for Alcohol and Drug information ............800-729-6686 
  Or ..................................................................................................800-487-4889 
  Website: http://www.health.org/ 
 
 National Institute on Drug Abuse ...................................................800-662-HELP 
  Website: http://www.nida.nih.gov/ 
 
 
Durable Medical Equipment 
 
 Easter Seals........................................................................................615-292-6640 
  2001 Woodmont, Nashville, Tennessee 37215 
 
 
Eating Disorders 
 
 Eating Disorder Awareness and Prevention .....................................206-382-3587 
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Elder Abuse 
 
 Department of Human Services – Adult Protective Services .......888-277-8366 
 
 
Eldercare 
 
 Eldercare Locator .........................................................................800-677-1116 
  (U.S. Administration on Aging; provides directory assistance to 

locate county services) 
 
 
Employment Services 
 
 Equal Employment Opportunity Commission .................................901-544-0115 
  Or ..................................................................................................800-669-4000 
 
 
Eye Services 
 
 American Council of the Blind.....................................................800-424-8666 
  Website: http://acb.org/ 
 
 Eye Care America Hot Line .........................................................800-222-3937 
 
 Optometry Board ..........................................................................800-725-6723 
 
 Retinitis Pigmentosa International................................................800-344-4877 
 
 Visual Services Information Line.................................................800-829-3255 
  Service for 55 years of age and older and legally blind 
 
 
Food Stamp Services 
 
 DHS Service Center ..........................................................................866-311-4287 
 
 Food Stamp Fraud .............................................................................800-424-9121 



STATE AND NATIONAL 
INFORMATION SERVICES-SUPPORT GROUPS-HELP LINES 

 

 38

Headache 
 
 National Brain Injury Foundation Family Helpline......................800-444-6443 
  Tennessee .................................................................................615-248-5878 
  Website: http://www.biausa.org/ 
 
 National Headache Foundation.....................................................800-843-2256 
  Website: http://www.headaches.org/ 
 
 
Health Information 
 
 National Health Information Center .............................................800-336-4797 
 
 National Immunization Information Hot Line..............................800-232-2522 
 
 National Sexually Transmitted Diseases Hot Line .......................800-227-8922 
 
 Tennessee Poison Control Center ................................................ 800-222-1222 
 
 Safe Choice HIV Prevention & Technical Assistance..................800-878-2437 
 
 
Hearing and Speech 
 
 American Speech-Language- Hearing Association ......................800-638-8255 
  Website: http://www.asha.org/ 
 
 International Hearing Society Hearing Aid Help Line .................800-521-5247 
 
 Tennessee Department of Human Services  
  Division of Rehabilitation ............................................................731-286-8315 
   1365 Morgan Road, Dyersburg, TN 38024 
 
 West Tennessee School for the Deaf ................................................731-423-5705 
  100 Berryhill Dr, Jackson, TN 38301 
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Heart 
 
 American Heart Association.........................................................800-242-8721 
  1818 Patterson St, Nashville, TN 37203 ..................................615-340-4100 
  620 Old Hickory Blvd, Ste 207, Jackson, TN 38305 ...............731-664-9642 
  Website: http://www.americanheart.org/ 
 
 
Hospice 
 
 Hospice Education Institute ..............................................................800-331-1620 
  Or ..................................................................................................800-562-3383 
 
 West Tennessee Hospice...................................................................731-664-4220 
 
 
Housing 
 
 Financial Assistance /TN Housing Development Agency...................... 686-3371 
  2051 W Van Hook St, Milan, TN 38358 
 
 
Kidney 
 
 American Kidney Fund ................................................................800-638-8299 
 
 National Kidney Foundation.........................................................800-622-9010 
  Tennessee .................................................................................615-383-3887 
  Website: http://www.kidney.org/ 
 
 
Legal Services 
 
 Consumer Telephone Advice Clinic.................................................800-499-1602 
 
 Domestic Violence ............................................................................800-372-8346 
  210 West Main St, Jackson, TN 38301........................................731-423-0616 
  113 West Paris St, Huntingdon, TN 38344 .................................800-499-1602 
  Or ..................................................................................................731-986-8975 
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Legal Services (Cont.) 
 
 Fair Housing and Housing Counseling............................731-423-0616 (ext. 200) 
  210 West Main St, Jackson, TN 38301 
  Website: http://www.wtls.org/ 
 
 Senior Citizens Law Project..............................................................731-426-1316 
 
 Southwest District Long Term Care Ombudsmen ...........................800-372-8346 
  Or ..................................................................................................731-426-1312 
  Website: http://www.wtls.org/ 
 
 State Health Insurance Project ..........................................................731-426-1316 
 
 Tennessee Bar Association ...........................................................615-383-7421 
 
 Tennessee Legal Services .............................................................731-285-8181 
 
 Tennessee State Attorney General................................................615-741-3491 
 
 Victim Assistance and Advocacy Project.........................................800-372-8346 
  210 W Main, Jackson, TN 38301 ................................................731-426-1315 
  Or ..................................................................................................731-423-0616  
  Website: http://www.wtls.org/ 
 
 West Tennessee Legal Services........................................................800-372-8346 
  PO Box 2066, 21O W Main, Jackson, TN 38302 .......................731-423-0616 
 
 
Liver 
 
 American Liver Foundation (Hepatitis/Liver Disease).................800-223-0179 
  Website: http://www.liverfoundation.org/ 
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Lung 
 
 American Lung Association .........................................................800-586-4872 
  Website: http://www.lungusa.org/ 
 
 Lung Line Information Service (National) ...................................800-222-5864 
 
 
Mental Health 
 
 Tennessee Division of Mental Health...........................................615-532-6500 
  425 Fifth Ave N, Nashville, TN 37243 
  Website: http://www.tennessee.gov/mental/index.html/ 
 
 
Nursing Homes  
 
 Nursing Home Ombudsman - Northwest Tennessee 
  Development District....................................................................800-750-6866 
  PO Box 963, Martin, TN 38237-0963 .........................................731-587-4213 
 
 
Parkinson's Disease 
 
 American Parkinson’s Disease Association .................................800-223-2732 
  APDA Middle Tennessee Chapter ...........................................615-269-5312   
  4205 Hillsboro Road, Ste 317, Nashville, TN 37215 
 
 
Pregnancy Services 
 
 ASDO-Lamaz ...............................................................................800-368-4404 
  Website: http://www.larnaze.org/ 
 
 Birth Choice Women's Resource Center (Jackson Office) ...........731-855-2900 
  1281 N Hwy 45 Bypass, Trenton, TN 38382 
 
 
 International Childbirth Education Association ...........................800-624-4934 
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Prescription Assistance 
 
 BridgesToAccess by GlaxoSmithKline ...........................................866-728-4368 
  Website: http://www.BridgesToAccess.com/ 
  Oncology.......................................................................................866-265-6491  
  Website: http://www.CommitmentToAccess.gsk.com/ 
 
 Express Scripts ..................................................................................800-769-3880 
  Website: http://www.rxoutreach.com/ 
 
 Express Scripts Specialty Distribution Services, Inc. ..................866-COVERTN 
  St. Louis ........................................................................................888-560-2649 
  PO Box 66979, St. Louis, MO 63166-6979 
  Website: http://www.CoverTN.gov/cover_rx.html/ 
 
 Gibson County Office on Aging...................................................731-742-2891 
  PO Box 190, 168 E Main, Bradford, TN 38316 
 
 Health Options Hotline .....................................................................888-486-9355 
  Website: http://www.tnhealthoptions.org/ 
 
 McDonald Group..........................................................................731-660-6439 
  166A University Parkway, Jackson, TN 38305 
  Website: http://www.themcdonaldgroup.net/ 
 
 Medicare Beneficiaries......................................................................800-489-4633 
 
 Merck Patient Assistance Program...................................................800-727-5400 
  Website: http://www.merckpap.com/ 
 
 Northwest Area Agency on Aging and Disability............................866-836-6678 
 
 Partnership for Prescription Assistance ............................................888-477-2669 
  Or .............................................................................................888-4PPA-NOW 
  Website: http://www.pparx.org/ 
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Prescription Assistance (Cont.) 
 
 Pfizer Helpful Answers .....................................................................866-706-2400 
  Website: http://www.PfizerHelpfulAnswers.com/ 
 
 State Health Insurance Assistance Program (SHIP).........................877-801-0044 
 
 TennCare Consumer Advocacy........................................................800-722-7474 
  Recertification questions ..............................................................800-525-0344 
 
 TennCare Hispanic Line ...................................................................800-254-7568 
 
 TennCare Hotline ..............................................................................800-669-1851 
 
 TennCare Solutions...........................................................................800-878-3192 
 
 Together Rx Access ..........................................................................800-444-4106 
  Or ..................................................................................................800-250-2864 
 
 
Protective Services 
 
 Child Abuse Hot Line (Nights & Weekends)...............................800-392-3738 
 
 Child Help USA (Child Abuse Hot Line)................ 800-422-4453 (4ACHILD) 
  TDD ........................................................................................ 800-222-4453 
  Website: http://www.childhelpusa.org/ 
 
 National Runaway Switchboard ...................................................800-621-4000 
  Or .............................................................................................800-231-6946 
 
 Parental STRESS Helpline ...........................................................800-367-2543 
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Public Agencies/Retirement homes 
 
 Department of Public Health ........................................................731-855-7601 
  1250 Manufacturer's Row, Trenton, TN 38382 
 
 Driver's License Testing Center....................................................731-855-7826 
  1233 Manufacturer's Row, Trenton, TN 38382 .......................731-423-6622 
 
 Insurance Assistance for Elderly ..................................................800-525-2816 
  Dept. of Commerce & Insurance - State of Tennessee 
  500 James Roberson Parkway, Nashville, TN 37243 
 
 Northwest Community Service Agency .......................................731-884-2640 
  1604 W Reelfoot Ave, PO Box 368, Union City, TN 38281 
 
 Community Action Agency..........................................................800-273-0301 
  (Northwest TN Economic Development Council) ...................731-364-3228 
  231 S Wilson, Dresden, TN 38255 
 
 Northwest TN Economic Development Council (Gibson Co.) ....731-855-2035 
  312 N College, Zelda Roberts Bldg. Trenton, TN 38382 
 
 Social Security Administration.....................................................800-772-1213 
  1070 Vendall Rd, Dyersburg, TN 38024 .................................731-286-1179 
 
 Tennessee Division of Consumer Affairs.....................................800-342-8385 
  500 James Robertson Parkway, Nashville, TN 37243-0600 
 
 Tennessee Labor and Workforce Development. 
  Division of Employment Services............................................731-784-3552 
  PO Box 428, 1481 W Mullins Ave, Humboldt, TN 38343 
 
 Tennessee Department of Environment and Conservation...........888-891-8332 
 362 Carriage House Dr Jackson, TN 38305 
 
 Tennessee Division of Vocational Rehabilitation ............................... 286-8315 
  1365 Morgan Road, Dyersburg, TN 38024 
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Public Agencies/Retirement homes (Cont.) 
 
 OUS Consumer Products Safety Commission..............................800-638-2772 
  Website: http://www.cpsc.gov/ 
 
 
Rehabilitation Services 
 
 Tennessee State Office of Rehabilitation......................................615-313-4891 
  400 Deaderick St, Nashville, TN 37248 
 
 
Senior Information 
 
 AARP State Information Center ...................................................800-424-3410 
  Website: http://www.aarp.org/ 
 
 Eldercare Locator .........................................................................800-677-1116 
 
 Tennessee State Aging and Adult Services ..................................615-741-2056 
 
 
Suicide 
 
 Adolescent Suicide......................................................................800-RUNAWAY 
 
 National Suicide & Crisis Hotline ............................ 800-784-2433 (SUICIDE) 
  Automatically routes to local area. 
  Website: http://www.suicidehotlines.com/ 
 
 
Transport Services for Patients 
 
 National Patient Air Transport Help Line.....................................800-296-1217 
  Website: http://www.patienttravel.org/ 
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Veterans' Services 
 
 Department of Veterans Affairs Toll Free Hot Line.....................800-827-1000 
  Automatically routes to local area. 
  Website: http://www.va.gov/ 
 
 
Women Services 
 
 PMS Information/Support.................................................................800-222-4767 
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