


Response Category No. Percent
No 181 90.0%
Yes 17 8.5%
Don't know/No response 3 1.5%

Total 201 100.0%

Q20a. Have you or someone in your household used the services of 
the local health department in the past 24 months?

No
90.0%

No
90.0%

Yes
8.5%

Don't 
know/No 
response

1.5%
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Response Category No. Percent
Satisfied 15 88.2%
Dissatisfied 2 11.8%

Total 17 100.0%

Q20b. How satisfied were you or someone in your household 
with the services you received at the local health department?
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Fulton County MSA 88.2% 11.8% 0.0%
Other Surveys Averages 94.4% 3.8% 1.8%
Other Surveys Low Range 77.4% 9.7% 12.9%
Other Surveys High Range 100.0% 0.0% 0.0%

Q20b-2. How satisfied were you or someone in your household with
the services you received at the local health department?

Compared to Other Studies

Survey Area Satisfied Dissatisfied No Response

0% 25% 50% 75% 100%

Fulton County MSA

0% 25% 50% 75% 100%

Fulton County MSA

Other Surveys Averages

Other Surveys Low Range

Other Surveys High Range

Satisfied Dissatisfied No Response

Fulton County Health Care Survey 42



Response Category
All 

Categories Percent
Major 

Categories Percent
Physician Issues 51 25.5%

Lack of quality doctors 15 7.5%
Lack of doctors 14 7.0%
Availability of doctors 11 5.5%
Lack of specialists 7 3.5%
Lack of birthing services 4 2.0%

Cost of health care 38 18.9% 38 18.9%
No concerns 35 17.4% 35 17.4%
Access to health care 17 8.5% 17 8.5%
Lack of insurance 13 6.5% 13 6.5%
Governmental health care reform 9 4.5% 9 4.5%
Lack of services 6 3.0% 6 3.0%
Emergency room 5 2.5% 5 2.5%
Cost of insurance 4 2.0% 4 2.0%
History of incorrect diagnosis 2 1.0% 2 1.0%
Everything 1 0.5% 1 0.5%
Need more flu shot clinics 1 0.5% 1 0.5%
Don't know/No response 19 9.5% 19 9.5%

Total 201 100.3% 201 100.3%

Q21. What concerns you most about health care in your community?
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Response No.
Percent of Total  

Respondents

Dental services 89 44.3%

Mental health services 11 5.5%

Drug and alcohol services 1 0.5%

Did not use any of the above services 106 52.7%

Q22. Have you or a family member used any dental services, mental health 
services, or drug and alcohol services in the last 24 months?
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City County No.
% by     
City No.

% by 
County

McConnellsburg Fulton, PA 39 39.8% 45 45.9%
Warfordsburg Fulton, PA 6 6.1%
Mercersburg Franklin, PA 14 14.3% 22 22.4%
Chambersburg Franklin, PA 6 6.1%
Greencastle Franklin, PA 2 2.0%
Hagerstown Washington, MD 10 10.2% 16 16.3%
Hancock Washington, MD 6 6.1%
Saxton Bedford, PA 4 4.1% 5 5.1%
Bedford Bedford, PA 1 1.0%
Berkeley Springs Morgan, WV 2 2.0% 2 2.0%
Clearfield Clearfield, PA 1 1.0% 1 1.0%
Harrisburg/Hershey Dauphin, PA 1 1.0% 1 1.0%
Huntingdon Huntingdon, PA 1 1.0% 1 1.0%
Lancaster Lancaster, PA 1 1.0% 1 1.0%
Frederick Frederick, MD 1 1.0% 1 1.0%
Kent Island Queen Anne's, MD 1 1.0% 1 1.0%
Rockville Montgomery, MD 1 1.0% 1 1.0%
Don't know/No response 1 1.0% 1 1.0%

Total 98 100.0% 98 100.0%
Some respondents answered more than once.

Q23a. In which city did you or your family member receive dental services?
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City County No.
% by      
City No.

% by 
County

McConnellsburg Fulton, PA 5 35.7% 6 42.9%
Warfordsburg Fulton, PA 1 7.1%
Chambersburg Franklin, PA 2 14.3% 4 28.6%
Mercersburg Franklin, PA 2 14.3%
Hagerstown Washington, MD 2 14.3% 2 14.3%
Bedford Bedford, PA 1 7.1% 1 7.1%
Harrisburg/Hershey Dauphin, PA 1 7.1% 1 7.1%

Total 14 100.0% 14 100.0%
Some respondents answered more than once.

Q23b. In which city did you or your family member receive mental health 
services?
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City County No. % by Location
McConnellsburg Fulton, PA 1 100.0%

Total 1 100.0%

Q23c. In which city did you or your family member receive drug and 
alcohol services?
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Response Category No. Percent
No 200 99.5%
Yes 1 0.5%

Total 201 0.5%

Q24. Has there been a time in the past 24 months when you were 
not able to get health care services due to a lack of 

transportation?

No
99.5%

No
99.5%

Yes
0.5%
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